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CUSTOMER’S DECLARATION 

By using Falcon Cargo Pty Ltd's services, the customer agrees to the following terms and conditions:  

1. Goods being sent from Australia, or being received in Australia must be packed in accordance with the "Dangerous and 
prohibited goods and packaging guide" (latest version) which can be found on the Australia Post website (linked below)  

2. Goods being sent overseas must be compliant with the relevant guidelines for the originating country and country of 
destination, which can be found on the Australia Post website (linked below)  

3. The customer will fully indemnify Falcon Cargo Pty Ltd for any cost, loss, expense, penalty, fine, fee, legal expense (etc.) that 
Falcon Cargo Pty Ltd incurs as a result of (or in connection with) sending the customers goods. Debts under this clause are to be 
considered immediately due and payable.  

4. Failure of the customer to pack their goods in compliance with relevant all relevant laws, rules, guidelines may result in the 
customer being liable for loss of profit (or anticipated profit), loss of business reputation, business interruptions of any nature, 
loss of opportunities, loss of anticipated savings or wasted overheads.  

5. Delivery dates provided by Falcon Cargo Pty Ltd are indicative only. Falcon Cargo Pty Ltd will use best endeavours to achieve 
indicative dates, but will not be held responsible should goods be delivered before or after the date. Customers are to note that 
delivery date of the goods are mostly reliant on airlines and airline authorities.  

6. The customer takes full responsibility for the goods sent. Goods sent will be compliant with all relevant laws, rules, guidelines 
of the originating country and the country of destination.  

7. The customer will prepare and pack the goods appropriately and securely. Under no circumstances will Falcon Cargo Pty Ltd be 
held liable for any damage or loss of the customer's goods in transit.  

8. The customer acknowledges that goods in transit may be subject to weather conditions or flight conditions (e.g increased 
pressure in flight cabin) for which Falcon Cargo Pty Ltd cannot be held liable.  
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For Reference:  

Dangerous and prohibited goods and packaging guide (Jan 2020): 
https://auspost.com.au/content/dam/auspost_corp/media/documents/dangerous-and-prohibited-
goodsguide.pdf  

 

Australia - destination guide for postal restrictions and requirements: 
https://auspost.com.au/business/shipping/check-sending-guidelines/international-
postguide/results/australia  

 

Sri Lanka - destination guide for postal restrictions and requirements: 
https://auspost.com.au/business/shipping/check-sending-guidelines/international-post-guide/results/sri-
lanka 


